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1 4. 1 Instltutlon obtains feedback oh the academlc performance and ‘ambiance of the
institution from various stakeholder, such as Students, Teachers, Employers, Alumni etc.
and action taken report on the feedback is made.
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Feedback collected from various stakeholders were collected and analysed. Most of the
parameters were at a satisfactory level. Other factors were addressed in the council meetings
and IQAC meetings. The detailed report is given below:

SL Feedback Stakeholders Action Taken
No.

1. | Students’ feedback survey collectively Students A council meeting was held to address the
suggested to offer them training to survey feedback forms. It was decided that
improve life skills, soft skills, and other Capacity building programme including
attributes to enhance employability sessions on life skills, soft skills, and

communication skills to be started with
immediate effect. Departments should
organize classes in association with the
Career Guidance Cell. Remedial classes
should be made mandatory by identifying

the weaker students.
2. | Hostel facility unavailable for girl | Parents As the number of girl students are
students comparatively more than boys, it was

decided at the council and discussed with the
PTA members and advised the Principal to
forward a request to the DC to allow
accommodation of girls in the boys hostel

temporarily.
3. | Students do not get enough opportunities | Parents The matter was discussed at the PTA meeting
regarding campus placements and was decided to make maximum use of

the alumni network to attract more
companies and banks for recruitment. Also
to engage training sessions for students on
how to prepare CV/Résumé and to prepare
them for job interviews.

4. | Contribution of alumni in campus | Alumni Alumni Secretary offered wholehearted
placements support in promoting career placement
activities for the students. Alumni
representatives from each department were
asked to prepare a list of potential alumni to
continue interaction and plan future

placement procedures.
5. | Canteen facilities not up to the mark Students, The Council has decided to put a canteen
Alumni review committee including student

representatives to assess the existing canteen
team and to analyse the problems faced by




the team. Also to recommend measures to
raise the standards by improving food
quality (including changes in menu),
providing essential food varieties at
reasonable prices. Periodical review
suggested to ensure proper functioning time.

Inadequate lab facilities

Students

The council recommended the research
committee to list out the requirements and
submit an estimate at the earliest and was
decided to seek the possibility of availability
of PD funds/ to request UGC Committee to
apply for block funds.

Centralization of Internal exam

Faculty

Proper valuation and assessment of internal
exam papers couldn’t be shared back to the
students as internal exams are not conducted
in advance. The council decided to hold an
all-staff meeting to propose a centralized
internal exam, with fixed time schedule for
exam, valuation and for handing over the
assessment marks to the students.

Internet issues at library

Faculty,
Students

Initiatives were taken at the council to study
the cost effectiveness and service plans and
to identify a suitable service provider.

Unavailability of guest appointments in
time, existing teachers over burdened
with portions to be completed

Faculty

It was decided by the council to advertise for
guest vacancies well ahead before the
academic year and to conduct guest
interviews in advance. For the time being as
remedial measure, an alternate arrangement
to share the work allotment was suggested.
(to be done by the Head of the departments).




