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1. 4 1 Instltutlon obtalns feedback on the academlc performance and amblance 0

the institution from various stakeholder, such as Students, Teachers, Employers,
Alumni etc. and action taken report on the feedback is made.
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) Internal Quality Assurance Cell

\ Feedback Analysis and Action Taken Report 2018-2019

The feedbacks received from various stakeholders were collected and analysed at the council
meeting and at the IQAC and the following decisions were taken:

SL No.

Feedback

Stakeholders

Plan of Action

From the feedback response, 70 % of
students were satisfied with their
course programme, but concerns
regarding employability were raised

Students

The issue was discussed at the
council and the same was discussed
at an all-staff meeting. It was
specially directed to the Career
Guidance Cell to provide coaching
classes to prepare them for
competitive exams especially
PSC/UPSC

Internet facility at library and
laboratories not accessible most of the
time

Students

To address the challenges of internet
connectivity, college council decided
to assign the technical committee to
check the internet connectivity and
go for a better broadband connection
if needed. Internet dongles at select
work places were to be provided on a
shared basis to address the grievance
temporarily

To maintain cleanliness of classrooms
and washrooms

Students

The complaints were communicated
to the cleaning staff and was directed
to clean and sanitize classrooms and
restrooms on a regular basis. During
the occasions of celebrations and
functions, cleaning must be made
mandatory and a student
representative from each class must
supervise the same

A few students stated their grievance
regarding portion completion

Students

An all-staff meeting was arranged
and Heads of the departments were
directed to hold department meetings
to schedule a fixed time for portion
completion, revision, and internal
exams. HODs required to set special
timetable before the last month of
exam

Parents communicated their worry
regarding campus placements

Parents

PTA Executive Committee suggested
coaching classes (to be done by
departments in association with the
Career Guidance Cell) and to present
the issue at the nextfalumni meeting
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Sk No. | Feedback : Stakeholders : Plan of Action

6. Annual meeting of alumni members Alumni Alumni representatives of each
suggested interaction of students with department discussed and decided to
previous alumni members for career hold interactive sessions with notable
placements : : alumni members -
Z After the annual PTA meeting, Parents It was decided to provide an add on
concerns regarding the semester results course to assist in language learning
of students were raised, especially of : and to provide remedial classes for

General English papers. e weaker students
8. Replacement of black boards w1th Faculty It was decided to propose the plan to
white boards and projector facility ‘to install white-boards and projectors
enable ICT enabled teaching with PTA funds at the next PTA

: : meeting
9 Parents get to know about their wards’ Parents Unanimously deglded by all
attendance only at the end of the : department heads to publish monthly
semester or at the time of condonation . attendance in the department notice
board and to be shared with the
parents through their class group -
10. | Parents requested to encourage Parents Requirements for the physical
students to participate in extra- . education department charted out and
curricular activities, offered funding . 3 presented before the PTA sub-
‘ : committee for funding




