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REPORT OF STUDENT SATISFACTION SURVEY 2022-2023

A. Description of the Respondents

Al. Level of the Student

What degree program are you pursuing now?

A

170 responses

@ Bachelor's
@ Master's

Majority of the respondents (87.6%) participated in the Student Satisfaction Survey 2022-23
belonged to UG classes.

A2: Stream of Study of the Respondents


https://www.eknmgc.ac.in/
mailto:eknmgovtcollege@yahoo.com

What subject area are you currently pursuing?
170 responses

® Ats
% @® Commerce

W

More than half of the respondents belonged to arts stream and around 40% of the
respondents are from the commerce stream. Only 4% of the respondents belonged to science
stream.

@ Science

A3. Main Department of the Respondents

Name of the department
170 responses

@ Economics

@ Functional English
@ Hindi

@® Commerce

@ Physics

@ Political Science

The students participated in the survey belonged to various departments as shown by the pie
diagram above. The composition is well representative of the relative distribution of student
strength across the departments.

A4. Year of Study of the Respondents

The second and final year UG students and final year PG students accounted for about 99% of
total responses received. It means that the respondents have considerable knowledge on
various aspects of the college.



Class in which you are studying.
170 responses

@ First Year
@ Second Year
@ Third Year

B. Analysis of Student Satisfaction Survey Data

B1. Coverage of the Syllabus

A half of the respondents have opined that the syllabus completion is more than 85%.
Another 23.5% consider the percentage completion of syllabus as in between 70% and
85%. Together, around 75% of respondents are satisfied with the level of syllabus

completion in the class room.

How much of the syllabus was covered in the class?

170 responses

® 4-2851t0 100%
@® 3-70t084%
@ 2-551069%

® 1-301054%
@ 0 —Below 30%

B2. Level of Preparation by the Teachers

A very large majority of the respondents (99%) believe that the level of preparation by the
teachers is either thorough or satisfactory.



How well did the teachers prepare for the classes?

170 responses

@ 4 -Thoroughly

@ 3 - Satisfactorily

@ 2 - Poorly

@ 1 - Indifferently

@ 0 - Won'tteach at all

B3. lllustration of Concepts through Examples and Applications

About 82% of the students are satisfied with the illustration of concepts by the teachers.

The teachers illustrate the concepts through examples and applications
170 responses
® 4 -Everytime
® 3 -Usually
41.8% @ 2 - Occasionally/Sometimes
® 1-Rarely
@ 0 - Never

B4. Use of ICT Facilities

Students are not fully satisfied with the use of ICT facilities by the teachers. In their view only
a very low proportion of teachings are carried out using LCD projector or smart boards.



What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching?

170 responses

® 4 - Above 90%
®3-70-89%

©® 2-50-69%
10.6% ® 1-30-49%
@ 0 -Below 29%

20.6%

B5. Effectiveness of the Communication

Majority of the respondents (91%) are satisfied with the level of communication by the
teachers.

How well were the teachers able to communicate?

170 responses

® 4 - Always effective
@ 3 - Sometimes effective
@ 2 - Just satisfactorily

@ 1- Generallyineffective
— @ 0- \ery poor communication

B6. Approach toward Teaching

Around 98% of the students are satisfied with the approach of teachers towards teaching.



The teacher’s approach to teaching can best be described as
170 responses

@® 4- Excellent
@® 3 - \erygood
® 2-Good

® 1-Fair

@ 0- Poor

B7. Fairness of the Internal Evaluation Process

Majority of the students (95%) are satisfied with the internal evaluation process of the college.

Fairness of the internal evaluation process by the teachers
170 responses

@ 4 - Always fair

@ 3 - Usually fair

@ 2 - Sometimes unfair
@ 1 - Usually unfair

@ 0- Unfair

B8. Timely Feedback on Assignments

Around 82% of the respondents are satisfied with the feedbacks given by the teachers on
student performances after given assignments.



Was your performance in assignments discussed with you

170 responses
@ 4 - Everytime
@ 3 - Usually
39.4% 10.6% @ 2 - Occasionally/Sometimes
/ @ 1 -Rarely
A @ 0- Never

42.9%

B9. Encouragement for Extracurricular Activities

76% of the respondents are satisfied with the encouragement they receive from the
institution for participating in various extracurricular events including arts and sports.

Teachers encourage you to participate in extracurricular activities.
170 responses

@ 4 - Strongly agree

® 3 - Agree

@ 2 —Neutral

@® 1 -Disagree

@ 0 - Strongly disagree

B10. Mentoring Process

Majority of the students (72%) are satisfied with the mentoring process of the college and
they opined that the process facilitates cognitive, social and emotional growth.



The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth.
170 responses

® 4 - Significantly
® 3 -\erywell

@ 2 - Moderately
@ 1 - Marginally
@ 0—Notatall

B11. Identification of Strengths and weaknesses

The students are generally satisfied with the level at which teachers identify their strengths
and weaknesses and in the necessary follow -ups and level of challenges given. 75% of the
respondents are satisfied in this respect.

The teachers identify your strengths and encourage you with providing right level of challenges
170 responses

@ 4 - Fully

@ 3 - Reasonably
@ 2 - Partially

@ 1 - Slightly

@ 0-Unableto

Teachers are able to identify your weaknesses and help you to overcome them
170 responses

@ 4 - Everytime

@ 3 -Usually

@ 2 - Occasionally/Sometimes
® 1 - Rarely

@ 0 - Never




B13. Level of Information on Graduate Attributes

The students are satisfied with the level of information provided by the teachers on course
and programme outcomes and expected competencies.

Teachers inform you about your expected competencies, course outcomes and programme
outcomes

170 responses

® 4 - Everytime
® 3 - Usually
@ 2—Occasionally/Sometimes

= | ® 0 Never

B14. Facilitation for Student Engagement on Quality Enhancement

75% of the respondents opined that the institution facilitated for student participation for the
overall enhancement of teaching-learning quality.

The institution makes effort to engage students in the monitoring, review and continuous quality

improvement of the teaching learning process
170 responses

@® 4 - Strongly agree

® 3-Agree

@ 2 — Neutral

@® 1 -Disagree

@ 0 - Stronglydisagree




B15. Student Centric Methods

The students have mixed views on the adoption of student centric methods by the teachers.
Still, majority (76% ) have a favourable response in this regard.

The institute/ teachers use student centric methods, such as experiential learning, participative

learning and problem solving methodologies for enhancing learning experiences
170 responses

@ 4 - To a greatextent
@ 3 - Moderate
@ 2 - Some what

@ 1 - \erylitle
@ 0 - Notatall

B16. Skill Orientation

Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills
to make you ready for the world of work

170 responses
@® 4 -To a greatextent
@ 3 - Moderate
@ 2 -Some what
® 1 - \Verylittle
‘ @ 0 Notatall

68% of the respondents favourably opined on the skill orientation of the teaching learning
process in the college. There is scope to improve as the rest of the respondents do not have a
high rating on this aspect.



B17. Overall Quality

87% of students have given highest rating on the overall quality level of the institution. Very
few students responded unfavourably to this question.

The overall quality of teaching-learning process in your institute is very good.

170 responses

@ 4 -Strongly agree
@ 3 - Agree
2 — Neutral
@® 1 -Disagree
@ 0 - Stronglydisagree

C. Concluding Remarks

The Student Satisfaction Survey 2022-23 report has been analysed and it is found that
students are generally satisfied with the teaching learning environment provided by the
institution. Still, two areas are found to be in need of improvement.

1. Use of ICT by the teachers
2. Adoption of student centric methods by the teachers

The institution has to make a plan for improving on these two aspects.
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